BILLERICA FIRE DEPARTMENT

8 Good Street
BILLERICA, MASSACHUSETTS 01821

Captain Joseph Bradley Emergency 911
Hazardous Materials Coordinator Business (978) 671-0940
Fax (978) 671-0935
Jbradley@billericafire.com

Mr. Philip Mann March 11, 2015
Kappler Inc.

PO Box 490

Guntersville Alabama 35976

Phil,

| would like to take this opportunity to thank you and your staff for bringing the Kappler Road Show to Billerica last month.

On behalf of the entire Hazardous Materials Response Team | can honestly say that was the best training we have
received on PPE.
Your ability to keep the members engaged and your knowledge of the standards and regulations that we operate under

made me comfortable knowing we made the right decision purchasing Kappler Protective Suits.

Sincerely,

Joe Bradley



